
UL has a zero tolerance policy for 
counterfeit goods, does not consent 
to the import, export, or manipulation 
of seized merchandise carrying a 
counterfeit UL Mark, and has full time 
staff  dedicated to our anti-counterfeiting 
program. For almost 20 years, we have 
taken an aggressive stance against 
counterfeiting through a comprehensive 
program that involves law enforcement 
agencies around the world. We work 
closely with U.S. Customs and Border 
Protection, U.S. Immigration and Customs 
Enforcement, the FBI, the RCMP, INTERPOL 
and other law enforcement agencies 

to provide them with the information 
necessary to distinguish between 
authentic and counterfeit UL Marks. 

Since 1995, thousands of seizures of 
counterfeit products at entry ports 
and from storage and mercantile 
establishments have successfully 
prevented millions of products bearing 
counterfeit UL Marks from reaching 
contractors and consumers. 

Code authorities contact us often about 
products being sold or installed in their 
jurisdiction that they suspect bear a 
counterfeit UL Mark. Fortunately, we have a 

number of resources to help them address 
their concerns, including the following:

Reporting products with a suspected 
counterfeit UL Mark — You are encouraged 
to contact our anti-counterfeiting 
operation staff if you suspect that a 
product bears a counterfeit UL Mark. Please 
contact us via email at anticounterfeiting@
us.ul.com, or call +1.877.854.3577 for 
assistance. If you suspect that a product 
bears a counterfeit mark of another 
certification organization, you should 
contact that organization for assistance. 
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UL Anti-Counterfeiting Operations
Committed to Protecting Public Safety

Product counterfeiting is a 

thriving multi-billion dollar 

global industry. Counterfeiters 

will copy and sell anything that 

turns a profit, without regard to 

quality, safety or the law. They 

manufacture goods as cheaply 

as possible with the single goal 

of maximizing their return. 

Counterfeit Products may pose  

a threat to the public safety. 

By Jim Dingman / MS, REHS, DLAAS
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UL Anti-Counterfeiting Operations (continued)

Anti-Counterfeiting related web pages — 
Some valuable information on topics related 
to our efforts to eradicate counterfeit 
UL Marks is included on our website 
at www.ul.com/ace. These include:

• The impact of organizations 
that combat counterfeiting 

• UL’s anti-counterfeiting program and  
related FAQs 

• Guidance on how to spot fake UL Marks 

• News releases describing our 
zero tolerance in action 

As you can see, UL does not merely talk 
about our anti-counterfeiting efforts; we 

actively pursue all reports of products 
bearing suspected counterfeit UL Marks. For 
additional information on our anti-coun-
terfeiting programs visit www.ul.com/ace, 
or contact Judith Lykins at Judith.A.Lykins@
us.ul.com or at +1.847.664.2060.

The City of Coppell has been proactive in 
reducing its impact on the environment 
by initiating programs, ordinances, and 
infrastructure for a more sustainable 
future. These included construction of a 
new Leadership in Energy & Environmental 
Design (LEED) certified Senior and 
Community Center and implementing 
a curbside and yard trimmings recycling 
program, a Household Hazardous Waste 
disposal program, and litter/neighborhood 
integrity ordinances. Decisions based on 
current, as well as future environmental 
benefits included purchasing hybrid 
vehicles for city use, planting drought 
tolerant landscape medians, installing 
central control irrigation, conducting 
facility energy audits and retrofits, planting 
community gardens, promoting a farmer’s 
market, and participation in regional 
planning. Their success in part is due to 
their belief that what they are doing is 
the right thing to do. “We feel it is our 
duty to set an example for our citizens 
and other organizations to follow.”

Gus Schaefer, Senior Vice President and 
Public Safety Officer from UL commented 
that the Eco Coppell program “implemented 
activities for energy conservation, waste 
reduction, recycling, ‘green’ product 
usage, and more.” He also pointed out 
that the program is unique, multi-faceted, 
and had buy-in from city employees, 
businesses and the community. 

To learn more about the Eco Coppell Program, 
visit www.coppelltx.gov/ecocoppell.

Applicants for NEHA’s Excellence in 
Sustainability Award were scored on 
ten different attributes, including: 

• Did the program demonstrate use of the 
practices that exemplify outstanding 
creativity or introduce new approaches 

• Did the applicant clearly demonstrate 
commitment and leadership in 
the field of sustainability

• Is the program environmental sound, 
economically feasible, and self sustaining

• Does the program result in a significant 
and measurable environmental benefit 

• Were quantifiable results presented

• Does the program lend itself to 
replication by other organizations.

If your organization has developed 
a sustainability program, please 
consider applying for the 2012 award. 
Information is available on the NEHA 
website at www.neha.org.
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The NEHA Excellence in Sustainability Award Goes to …
The City of Coppell’s Eco Coppell initiative was awarded the 4th Annual National 
Environmental Health Association’s (NEHA) Excellence in Sustainability Award on June 19, 
2011 at NEHA’s Annual Educational Conference & Exhibition in Columbus, OH. The award 
is sponsored by UL, and consists of a “glass earth” statue and $500 honorarium. 


