
Consider Occupational Safety and 
Health Administration (OSHA) training 
requirements for Hazardous Waste 
Operations and Emergency Response 
(HAZWOPER). Multiple days of training 
are required initially, followed by eight 
or more hours of refresher training 
each year.  While time in training is 
substantial, a company’s training burden 
extends well beyond the classroom. 

Someone has to keep track of who needs 
training, and when they need it, and 
someone needs to document completion 
attempts. The availability of trainers, 
trainees and training resources must 
be coordinated. Complicating matters 
further, shifting priorities often result 
in short notice cancellations and the 
need for make-up training sessions.

Trainees face their own set of challenges, 
the first of which is finding time to attend 
training. Schedules may require trainees to 
arrive early, stay late or train at times when 
they would normally be at home, asleep 
or spending time with their families – a 
less than optimal situation to be sure.   

Training is beneficial despite these 
challenges.  The key is to perform training 
as efficiently and effectively as possible: 
We want to work smarter, not harder.  

This is where learning management systems 
and online training content come into play. 
UL recently made two related acquisitions 
that expand training opportunities 
for customers: UL PureSafety and UL 
EduNeering. Each provides more than 700 
courses and sophisticated yet easy-to-use 
training delivery platforms – the PureSafety 
Learning and Safety Management System 
(LSMS) and ComplianceWire, respectively. 

HAZWOPER is one of many Environmental 
and Public Health (EPH)-related 
courses. Other course topics include:

• Lead Poisoning Awareness
• Asbestos Awareness
• Chlorine Awareness
• Ammonia Awareness

• Pandemic Influenza
• West Nile Virus
• Legionnaires Disease
• Prevention and Control of TB
• Multi-Drug Resistant 

Organisms (MDRO-MRSA)
• Infection Control – Handwashing
• Process Safety Management
• Risk Management Program
• Introduction to Public Health Security 

and Bioterrorism Preparedness
• DOT Driver Compliance
• DOT Hazardous Materials 

Transportation 
• Food Safety Overview
• Food Safety – Sanitization
• Foodborne Pathogens
• Foodborne Illness Investigation
• Food Microbiological Control
• Food Services/Distribution - 

Hazard Analysis and Critical 
Control Points (HACCP)
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Effective Training Employs a Multi-Faceted Approach 

Training plays an important role 

in workplace health, safety and 

productivity. Yet, the need to satisfy 

professional training requirements 

and maintain certifications presents 

challenges for employers and 

trainees alike.

By Jonathan A. Jacobi / Senior EHS Consultant at UL PureSafety
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Effective Training Employs a Multi-Faceted Approach (continued)

Atlanta Regional Commission’s Green  
Communities receives Sustainability Award

• Pest Management
• FDA Establishment Inspections
• Environmental Awareness
• Sustainability
• Sustainable Supply Chain
• Greenhouse Gas Management
• Creating Sustainable Businesses
• EPA Inspections

Let’s quickly consider OSHA’s stance 
on technology-based online or 
computer-based training:

“In summary, OSHA believes that computer- 
based training programs can be used as 
part of an effective safety and health 
training program to satisfy OSHA training 

requirements, provided that the program is 
supplemented by the opportunity for trainees 
to ask questions of a qualified trainer, and 
gives trainees hands-on familiarity with 
protective equipment.”

—  OSHA Letter of Interpretation to Safety 
Compliance Management, Inc., 08/16/2004

Even when not specifically required, 
approaches that “blend” multiple training 
methods are generally advisable to 
account for trainee preferences, learning 
style differences, nuances of the subject 
matter and organizational limitations.  
Blended approaches may involve online 
or computer-based technologies, videos, 

social media, traditional classroom lecture, 
hands-on field exercises and more. 

In closing, industry is faced with a growing 
need for training (and retraining) to comply 
with regulations and enhance job safety, 
health and productivity. UL has invested 
in training and technologies that can 
be leveraged to increase the efficiency 
and effectiveness of these efforts.

For additional information on UL PureSafety, 
please contact Jonathan by phone at 
(toll free) 888.202.3016 x-179 or (direct) 
615.277.3179, or visit the UL PureSafety 
website at www.puresafety.com.

The Atlanta Regional Commission’s 

(ARC’s) Green Communities program is 

the recipient of the 5th Annual National 

Environmental Health Association’s (NEHA’s)  

“Excellence in Sustainability Award.” The 

award is sponsored by UL and consists 

of a plaque and a $500 honorarium.

The ARC’s Green Communities program is 

intended to foster greater environmental 

stewardship in metro Atlanta by providing 

technical assistance to local governments and 

recognizing those communities that invest 

in programs leading to a more sustainable 

region. Certified Green Communities set an 

example by conserving energy, investing 

in renewable energy, conserving water, 

reducing waste and protecting and restoring 

the community’s natural resources. The 

program spotlights best-in-class examples 

of sustainability, encourages innovation and 

salutes cities and counties that make a strong 

commitment to environmental stewardship.

ARC’s Green Communities program is 
the first regional “green” certification 
program in the country. 

 The goals of the ARC’s Green 
Communities Program are to: 

•  Encourage local governments to lessen 
their environmental impacts through their 
policies, practices, buildings and fleets 

•  Assist local governments in encouraging 
their communities to reduce their 
environmental impacts 

•  Provide assistance in public education 
and outreach on sustainability. 

Since the program’s official kick-off in 2009, 
16 local governments in the region have been 
certified as Green Communities and are making 
great strides toward reducing their impact 
on the environment. In addition, several 
other state-level sustainability certification 
programs across the U.S. have been modeled 

after ARC’s Green Communities program.
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