
UL’s Code Authorities Web pages, located 
at www.ul.com/codeauthorities, have 
been redesigned and improved to 
provide more content in a way that is 
more intuitive and easier to locate.

As an example, once you are at the Code 
Authorities page, click on “Electrical” 
on the left side of the page.  Once you 
are at the Electrical page, click on the 
“Newsletters and Publications” link. This 
page hosts links to the IAEI UL Question 
Corner reprints, access to pdf versions of 
the UL White Book and the Canadian UL 
White Book as well as all UL Marking and 
Application Guides, The Code Authority 

and the Code Authority Electrical 
Connections (TCA-EC) newsletters.

On the Code Authorities Electrical page, 
you will also find a link to the “Concerns 
with products in the field” page.  This 
page has information on UL’s Field 
Evaluations and Field Inspections as 
well as UL’s Field Modification and Field 
Labeling information, links to filing a 
Product Incident Report (formerly Field 
Reports), and information on recalls.

The newest addition to the Code 
Authorities Electrical page is the “Electrical 
Code related technical topics” page, which 
has information on a broad range of 

technical topics of interest to all electrical 
designers, electricians and AHJs. This 
page is organized to correspond to the 
Chapters of the National Electrical Code.

Please give the redesigned Code 
Authorities Web page a test drive. We 
think you’ll find it useful and easier to 
navigate.  If you have any comments, 
please feel free to drop us an e-mail 
at ulregulatoryservices@us.ul.com.

After visiting the redesigned Code 
Authorities Web page, you may still have 
technical questions. For example, we 
recently received the question below:  
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Have technical questions? UL has technical answers.

UL’s Regulatory Services staff 
is dedicated to providing code 
authorities with technical support 
services to help them achieve 
code compliant installations for 
the citizens in their communities. 
Regulatory Services staff 
members have technical 
expertise in a wide range of 
North American model codes 
and regulations, covering areas 
that include Building, Electrical, 
Environmental, Fire, Mechanical, 
Plumbing, and Public Health.
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“Can a manufacturer add labels to a 
UL Listed product in the field, even 
if the label is not a Listing Mark?”

When labels are added to a UL-Listed 
product after it leaves the factory, it is 
considered a Field Modification. UL does 
not know if the information contained in 
the added label or marking is accurate or 
continues to comply with UL’s requirements. 
In order for UL to determine if that product 
still complies with UL’s requirements, UL 
would have to conduct a Field Inspection 
or Field Evaluation to determine if the 
modifications are still in compliance with 
the UL requirements. Some examples 
would be changing the electrical rating 
nameplate or applying a label in the field 
to distribution equipment stating that 
the product is Suitable for Use as Service 
Equipment. If you encounter a situation 
where labels are added to a UL-Listed 
product in the field, you should consider 
requiring a UL Field Inspection or Field 
Evaluation as part of your approval decision.

UL’s Field Modification policy states: An 
authorized use of the UL Mark is the 
manufacturer’s declaration that the product 
was originally manufactured in accordance 
with the applicable requirements when 
it was shipped from the factory. When a 
UL-Listed product is modified after it leaves 
the factory, UL has no way to determine 
if the product continues to comply with 
the safety requirements used to certify 
the product without investigating the 
modified product. UL can neither indicate 
that such modifications “void” the UL 
Mark, nor that the product continues to 
meet UL’s safety requirements, unless the 
field modifications have been specifically 
investigated by UL. It is the responsibility 
of the Authority Having Jurisdiction (AHJ) 
to determine the acceptability of the 

modification or if the modifications are 
significant enough to require one of UL’s 
Field Engineering Services staff members 
to evaluate the modified product. UL can 
assist the AHJ in making this determination.

An exception for a field modification 
authorized by UL is when the product 
has specific replacement markings. For 
example, a switchboard may have specific 
grounding kits added in the field. The 
switchboard is marked with a list of specific 
kit numbers that have been investigated 
for use in that particular switchboard. 
Only grounding kits that are included on 
the marking on the product have been 
investigated for use in that product.

If a party wishes UL to determine if 
the modifications made to a UL Listed 
product comply with UL requirements, the 
appropriate Field Engineering Service can 
be initiated to investigate the modifications. 
This investigation will only be conducted 
after UL consults with the AHJ to ensure 
that UL’s investigation addresses all areas 
of concern and meets all of the AHJ’s needs.

If you have any questions or would like to 
inquire about a Field Evaluation, contact 
Field Services at +1.877.UL.HELPS, prompt #2 
(+1.877.854.3577) or visit www.ul.com/field.

UL Regulatory Services staff is available 
to provide technical assistance with these 
and many other types of questions. UL’s 
Regulatory Services Department was 
created specifically for you, the Code 
Authorities, to address your special needs 
for information about UL and the products 
we evaluate. For assistance, contact 
one of UL’s Regulatory staff members, 
or submit an inquiry through our Code 
Authorities Contact Form, and we will direct 
your question to the most appropriate 
Regulatory Services staff member.


