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Ever see a wide array of symbols affixed 
on the back of a product? At first glance, 
you might be confused about what these 
symbols mean and, more importantly, 
about what they are intending to alert 
you to. Despite the confusion, there are 
sound reasons for the presence of those 
symbols on a product. These symbols, 
or marks (as they are often described), 
are used to alert consumers and code 
authorities that a product is in compliance 

with certain mandatory or voluntary 
safety, environmental, energy efficiency 
or other requirements required in a local 
market. The need for multiple marks is 
due to products often sold in different 
markets, where requirements may vary. 
For building and construction materials, 
necessary requirements can be found 
in building codes, law, directives, and 
national or international standards.

As a global organization, UL continues to 
work to provide customers with access 
to their key markets around the globe 
by enabling them to submit products to 
a single organization. UL will subject a 
product to a battery of testing required 
by the local markets in which a product 
will be sold. New UL Marks have recently 
been introduced that now signify a 
product has been tested and certified for 
Canadian, U.S. and European markets. 

UL Expands Reach to Provide  
Access for the European Market
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What’s Hot 
UL 294, the Standard for Safety of Access 
Control System Units has undergone a revision 
and will begin a public review process

UL Presents Fire Research 
Knowledge in United Kingdom 
The NFSN Parliamentary Seminar was 
sponsored by the UK Business Sprinkler Alliance.

Calendar of Events



Date/Time Topic/Summary

Sunday, June 11  
9:30–10:30 pm

EV Charging Systems and the 2011 NEC® Requirements — Be Ready — Projections 
of the market size of electric vehicles expect that there will be approximately 
1 million EVs on the road in the United States by 2015. The number is expected 
to grow to approximately 5 million by 2020. This session will answer questions 
regarding charging system types and certification and code requirements.

Sunday, June 12  
11:00–12:30 pm

Firefighter Safety Considerations for Rooftop Photovoltaic (PV) System Installations 
— Green building techniques are becoming more prevalent and the use of PVs is 
increasing at a rate of 30 percent annually in the United States. Among the hazards 
associated with these systems are high voltage (up to 600v dc), and limitations on 
vertical ventilation space. This makes fighting fires in buildings with PV systems 
more complicated. The session will review UL research on firefighter vulnerability 
to electrical and casualty hazards during firefighting operations on PV-powered 
building. This session, including panel discussion, will provide participants with vital 
information about the hazards and how to stay safe during firefighting operations.

Monday, June 13  
2:45–3:45 pm

Flammability of Upholstered Furniture — Upholstered furniture has been one of 
the leading causes of fire-related injuries and fatalities in home structure fires for 
many years. Find out about an investigation focused on the use of commercially 
available fire barriers and fire retardant foams in upholstered furniture to retard and/
or reduce the fire growth rate resulting from exposure to small open flames.

Tuesday, June 14  
9:30–10:30 AM

Smoke Alarm Research and Certifications: A UL Perspective — Smoke alarms 
play a critical part in protecting lives in residential dwelling units. This session 
examines many recent research efforts undertaken to investigate issues related 
to smoke alarm performance in the modern household environment.

Questions & Answers
Does UL have plans to be at the 2011 
NFPA Conference in Boston? Will UL 
present technical presentations?

UL will participate in the 2011 NFPA World 
Safety Conference and Exposition. Besides 
an exposition booth and participation in 

the Technical Committee Report Session, 
NFPA has accepted 11 UL presentation 
topics. The topics cover several important 
fire, building and electrical issues in the 
built environment. Some of the topics that 
UL will be covering are included below

For a complete list of topics, please 
contact Kathy Fakas at +1.847.664.1851 
or at Kathy.P.Fakas@us.ul.com or 
visit NFPA’s conference Web site 
at www.nfpa.com/2011wsc.
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On February 28, 2011, Chris Hasbrook, UL’s 
Vice President for Building Systems, Fire 
& Life Safety, presented UL Fire Research 
knowledge to the All-Parliamentary Group 
for Fire Safety and Rescue Group at the 
United Kingdom Parliament in London, 
England. The NFSN Parliamentary Seminar 
was sponsored by the UK Business Sprinkler 
Alliance. This opportunity arose from 
dialogue between UL Fire Safety leadership 
and UK Fire Service over the past few years, 
culminating in the invitation to speak at the 
event in the UK’s Westminster Palace. The 
topic for the day’s seminar was residential 
sprinklers, and UL provided knowledge and 
content not only about residential sprinklers 
but also about the change in residential 
building products and contents. 

The UL portion of the event began with a 
short UL video of a series of side-by-side 
fire tests conducted in UL’s large-scale fire 
research facility in Northbrook, Illinois. The 
video was developed by UL to allow direct 
comparison of fire growth in two different 
types of rooms — one with legacy (natural) 
content and one with modern (generally 
synthetic) content. Mr. Hasbrook provided 
context to the fire tests and reminded the 
audience of the changes in residential 
content and residential structures in both 
the UK and in the U.S. “Residential content is 
now more universal, with the same product 
made in one factory destined for global 
retail supply chains and, ultimately, homes 
in many countries throughout the world,” 
said Mr. Hasbrook. “These products include 
furniture, consumer electronics, toys, and 
accessories. Many of these products now 
found around the world are made from 

plastics and synthetics, which can release 
their stored energy when ignited faster than 
traditional wood and cotton based products 
under similar fire conditions.” 

At the end of his address to the 100 
attendees at the UK Parliament event, 
Mr. Hasbrook compared fire department 
response times in the UK and in the U.S. to 
the time representative of flashover events 
(when a room becomes fully involved in 
fire) in the tests shown in the video. “Legacy 
content based rooms used to flashover after 
20 or more minutes,” said Mr. Hasbrook. 
“With rooms with modern content 
becoming fully involved in fire in as little as 
four minutes, and with staffed fire stations 
in the UK and in the U.S. responding to fires 
in roughly six minutes, residential sprinklers 

are critical to life safety and property 
preservation to make up that potential two 
minute difference.” 

The side-by-side legacy versus modern 
content fire video shared with the UK 
Parliament and related firefighter training 
content can be found at www.ul.com/
fireservice by following the links to training 
on the left side of the Web page. 

For questions related to the United 
Kingdom, contact Chris Miles at 
44.1925.425945 or Chris.Miles@uk.ul.com. 
For questions related to research, contact 
Steve Kerber at Stephen.Kerber@us.ul.com.

UL Presents Fire Research  
Knowledge In United Kingdom

www.ul.com/fsa
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REACHING GLOBALLY 
CE marking services gives UL’s personal flotation 
device customers access to the European market 

Each region of the globe maintains 
various safety standards and 
requirements for market access. 
For the European market, the 
Personal Protective Equipment 
(PPE) Directive mandates 
legal obligations for PPE used 
in the European market to 
provide the highest level of 
protection against hazards.

To help manufacturers of personal flotation 
devices (PFDs) easily and conveniently 
access the European market, UL now 
offers a CE Marking service for personal 
flotation devices. As a Notified Body for 
the PPE Directive, UL is able to assess a 
manufacturer’s conformity to the essential 
requirements outlined in the directive. 

The European Market   —  
What is the PPE Directive?
The Directive on Personal Protective 
Equipment 89/686/EEC is part of the 
family of directives under Article 114 of the 
Treaty on the functioning of the European 
Union. The PPE Directive is a New Approach 
directive defining basic health and safety 
requirements while relying on standards 
— primarily European harmonized 
standards — to give technical guidance 
on the relevant requirements contained in 
the directive. The intent of the directive is 
to ensure that PFDs provide a high level of 
protection for citizens while permitting free 
circulation of products throughout Europe. 

Within the European Union, a PFD 
manufacturer is fully responsible 
for determining that products are in 
conformance with the requirements 
of the PPE Directive. The involvement 
of a Notified Body does not relieve a 
manufacturer of any such obligations. 

The products and their relevant conformity 
assessment procedures covered by 
the directive are classified into three 
distinct groups. The groups are named 

in the directive as “simple design,” 
“complex design,” and “neither simple 
nor complex.” While the directive does 
not explicitly define these three groups 
as categories, it is common practice to 
use the terms category I, II and III.

The categories are:

• Category I (simple design) — a 
manufacturer declares conformity 
by means of a European Commission 
(EC) declaration of conformity only

• Category II (neither simple nor complex) 
— equipment is subjected to an EC-type 
examination by a Notified Body and 
an EC declaration of conformity is 
then produced. The examination of a 
quality assurance procedure (follow-up 
at the factory) is not required

• Category III (complex design) — 
equipment is subjected to an EC-type 
examination and a quality assurance 
procedure with an EC declaration 
of conformity being produced.

The European Market  
Harmonized Standards
The PPE Directive relies on the following 
European harmonized standards 
to give technical guidance on the 
relevant requirements for PFDs:

• EN ISO 12402-2, Lifejackets, performance 
level 275 — Safety requirements

• EN ISO 12402-3, Lifejackets, performance 
level 150 — Safety requirements
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• EN ISO 12402-4, Lifejackets, performance 
level 100 — Safety requirements

• EN ISO 12402-5, Buoyancy aids 
(level 50) — Safety requirements

• EN ISO 12402-6, Special purpose 
lifejackets and buoyancy aids — Safety 
requirements and additional test methods

• EN ISO 12402-7, Materials 
and components — Safety 
requirements and test methods

• EN ISO 12402-8, Accessories — Safety 
requirements and test methods

• EN ISO 12402-9, Test methods

• EN ISO 12402-10, Selection and 
application of personal flotation 
devices and other relevant devices.

UL has the capability, competency 
and laboratory resources to assess a 
manufacturer’s conformity to each of 
the above harmonized standards. Until 
now, PFD manufacturers have not had 
the option of using a single certification 
organization for access to both Europe and 
North America. Today, UL is uniquely poised 
to partner with manufacturers in gaining 
access to these important trade zones. 

In addition to offering a CE Marking 
Service, UL has a partnership with both 
the United States Coast Guard and 
Transport Canada to provide certifications 
for the United States and Canada.

For more information, please contact 
Chris James at +1.919.549.1499 or 
Christopher.James@us.ul.com.
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UL 294, the Standard for Safety of Access 
Control System Units, has undergone a 
revision and will begin a public review 
process through UL’s Collaborative 
Standards Development System (UL CSDS). 
The revised document is designated 
as UL 294A and includes substantial 
technical changes when compared to 
the existing version of the Standard.

Some of the impacted areas of  
UL 294A include:

1. Requirements allowing for testing 
and evaluation of both access control 
systems and individual access control 
products using interface simulators 
of an access control system

2. Development of equipment 
performance levels relative to: 

 a. Endurance performance testing

 b. Attack testing

 c. Standby power testing

 d. Encryption/line security testing

3. More detailed options for 
enclosure openings and electrical 
spacing requirements 

4. Distinguishing endurance tests 
requirements for biometric devices

5. Additional requirements for digital 
video equipment used in the 
decision-making process or audit 
of an access control event.

In addition, new Standards for access 
control systems using power over 
Ethernet (UL 294B) and for short-range 
radio frequency devices used in access 
control systems (UL 294C) have been 
developed for consideration. 

All documents were distributed in 
February for public review and were 
discussed at the Standards Technical 

Panel 294A meeting, which was held 
on April 5, 2011 at the Security Industry 
Association’s ISC West trade show in Las 
Vegas. For additional information about 
this meeting, please contact STP Chair 
Diane Haithcock at +1.919.549.1909 
or at Diane.J.Haithcock@us.ul.com.

WHAT’S HOT: Revisions to UL 294



European market requirements
The legal requirements covering products 
sold in the 30 countries of the European 
Economic Area (EEA) appear in what 
are called directives. The requirements 
applicable to materials used in the built 
environment are found in the Construction 
Products Directive 89/106/EEC (CPD). 
In some cases, more than one directive 
may apply to an individual product. For 
example, an electrical product installed 
in the built environment, e.g., a fire alarm 
panel, will also fall within the scopes of 
both the Low Voltage Directive and the 
Electromagnetic Compatibility Directive. 

Once a product complies with all applicable 
European directives, manufacturers 
demonstrate compliance to end users 
by affixing a CE Mark. The CE Marking 
is a European marking of conformity 
indicating that a product complies with 
essential requirements of applicable 
European laws or directives. A manufacturer 
— or an authorized representative 
established in the EEA — is responsible 
for affixing a CE Marking to a product. 

Many directives allow a manufacturer to 
self-declare conformity. However, depending 
on the directive, a manufacturer may be 
required to submit a product to a Notified 
Body for product testing and certification 
or have a quality system certified. A 
Notified Body is a third party authorized 
to perform conformity assessment in 
accordance with a specific directive.

Manufacturers of building materials are 
often looking for opportunities to sell 
products regionally as well as in important 
markets such as Europe. Last year, UL 
became a European Notified Body for the 
Construction Products Directive 89/106/EEC 

(CPD). UL’s Notified Body status allows UL 
to provide customers with a direct service 
offering to access the European market. 
UL is now able to evaluate a wide range of 
building materials and products such as 
fire alarm panels, smoke detectors, heat 
detectors, fire resistive assemblies and many 
others, using the relevant requirements 
of applicable harmonized European 
standards and European Directives and 
then authorizing the use of a UL-EU Mark. 

Affixing a CE Mark to a product requires 
the use of a harmonized EN standard that 
provides relevant test criteria. UL’s service 
for the EU is intended to provide additional 
confidence in the safety of a product 
used in the EEA by evaluating products 
meeting or exceeding the minimum legal 
requirements of the region. While the goals 
of the UL-EU Mark are similar to those of the 
Construction Product Directive, UL provides 

additional benefits for customers and 
makes it possible for them to demonstrate 
their ongoing commitment to safety. 

The UL-EU Mark service takes into account 
national deviations and provides evidence 
to European governments and European 
consumers that products have been 
evaluated to all applicable requirements 
by an authorized third-party, independent 
testing and certification body and subject 
to an ongoing inspection program. 

With the addition of the UL-EU Mark, 
UL now offers the first transcontinental 
certification mark. The C-UL-EU Mark is 
available to UL customers selling their 
products in U.S., Canadian and European 
markets. The C-UL-EU Mark provides a 
unique opportunity to earn a combined 
mark with one product submittal, another 
solution to aid customers in reducing critical 
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UL Expands Reach to Provide Greater Access for the European Market 
(continued)

UL Online  
Certification Directory 
In some cases, it is not possible 
for products to bear all relevant 
installation information. In these 
cases, manufacturers rely on product 
installation or stuffer sheets that 
are often discarded at the time of 
installation. UL created its Online 
Certifications Directory to provide an 
overview of applicable installation 
parameters, the relevant standards used 
to evaluate a particular product and the 
certification marking information that 
should appear on certified products. 
The UL Online Certifications Directory 
can be found at ul.com by clicking on 
“certifications” in the top navigation bar, 
or by going to www.ul.com/database.



time-to-market and compliance costs by 
combining global testing and certification 
efforts with a single provider. 

UL is a leader in the safety testing and 
certification of materials used in the built 
environment that are accepted around 
the world, and the UL-EU Mark provides 
customers with an accepted European 
certification mark supported by a recognized 
global brand. Customers may obtain 
the UL-EU Mark either in combination 
with UL Listing Marks for Canada and 

the United States or as a standalone 
Mark. UL’s new Marks offer customers:

• A certification mark providing European 

regulators, specifiers and users 

confidence based on more than 117 

years of experience in product testing 

and evaluations 

• Access to a recognized Notified Body 

with knowledgeable staff 

• An alternative for multiple certification 

markings. The UL- EU Mark can be 

delivered in a single, integrated testing 

and certification process for substantial 

time and cost savings

The UL-EU Mark can be delivered in a single, 
integrated testing and certification process 
for substantial time and cost savings.

For more information, please contact 
Gordon Biezeveld at +31 (0)6 55735757 
or at Gordon.Biezeveld@nl.ul.com.
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UL Announces New Regional  
Fire Testing Capability in India
UL India Pvt. Ltd. and Jain Group of Institutions (JGI) signed 
an agreement on Oct. 14, 2010, to develop a fire testing 
laboratory in Bangalore, India. The joint venture — UL-Jain 
Fire Laboratory — will be completed by end of May 2011. 
The new test facility will make available UL fire suppression 
test capability to customers in the Southeast as well as 
the Middle East. Having access to a state-of-the-art testing 
facility is expected to accelerate innovation in developing 
new fire suppression products in this part of the globe.

Under the agreement, JGI will operate the facility and conduct 
tests on fire extinguishers and firefighting foams in accordance 
with applicable UL Standards for Safety. UL India will accept 
the JGI test data under UL’s witness test data program. 

This joint venture establishes a facility that offers support to customers in India for the testing 
of various fire protection products. The facility will also offer fire safety educational programs 
led by JGI and UL India and will support research and development activities. 

UL is in discussions with Indian regulators to utilize this facility to verify certification of fire extinguishers to local 
standards. The facility will also be used by the joint venture for industrial firefighting training as well as consulting.

The primary test facility is expected to include a laboratory for fire testing and other laboratory activities in addition to 
space for offices, receiving and shipping, and an area for storage of test samples and supplies. A 150,000-gallon water tank 
will supply water during testing. The facility will also be equipped with pollution control equipment, including a 30,000 CFM 
exhaust and after-burner system for smoke abatement and a waste-water treatment facility for effluents from fire testing.

For more information, please contact V. Jagdish by telephone at +91 98334 14482 or by email at v.jagdish@in.ul.com. 
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May 2–4, 2011
Risk Insurance Management 
Symposium (RIMS)
Vancouver, British Columbia, Canada
www.rims.org

May 5–7, 2011
Fire Engineering India (FEI)
New Delhi, India
www.fireengineeringindia.com

May 12–14, 2011
American Institute of Architects 
(AIA) Convention
New Orleans, LA
www.aia.org 

May 15–18, 2011
Metro Fire Chief Conference
Charlotte, NC
www.ncafc.com 

May 16–19, 2011
International Fire and Security 
Conference (IFSEC)
Birmingham, United Kingdom
www.ifsec.co.uk

May 19–21, 2011
Automatic Fire Alarm Association 
(AFAA) Conference 
Charleston, SC
www.afaa.org

May 23–25, 2011
Euro Fire
Paris, France
www.eurofireconference.com 

June 8–9, 2011
Electronic Security Expo (ESX)
Charlotte, NC
www.esxweb.com

June 12–15
National Fire Protection 
Association Conference (NFPA)
Boston, MA
www.nfpa.org/conference
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