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About UL Product Certification
Most Authorities Having Jurisdiction (AHJs) enforce codes and regulations which require the use of 
certified products. However, many AHJs have only a limited understanding of how the certification 
process works. The next few paragraphs explain the process used by UL for product certification.

UL operates under its own authority 

as an independent, nongovernmental 

organization offering product 

certification programs accredited by 

the U.S. Occupational Safety & Health 

Administration (OSHA), the American 

National Standards Institute (ANSI), and 

the Standards Council of Canada (SCC).

Prior to initiating the certification process 

for a product, both the manufacture and UL 

execute contractual agreements identifying 

the associated rights and responsibilities 

of both parties. Once completed, samples 

are submitted by the manufacturer for 

testing and evaluation to the standard(s) 

covering that specific category of 

products. If the testing and evaluation 

determines that the product fulfills all 

applicable requirements, UL authorizes the 

manufacturer to apply a certification mark 

to those products, or issues a certificate 

or notification that the product is now 

certified by UL. A report of the evaluation 

is provided to the manufacturer. Before 

the manufacturer releases products with 

a certification mark, UL must initiate its 

Follow-Up Services program, under which, 

periodic audits of products at the factory 

are conducted by UL Field Representatives 

(see FUStart for more information). These 

audits are described in a Follow-Up Services 

Procedure that is created as part of the 

initial evaluation of the product. For some 

products, factory samples are selected for 

retesting at UL. Once a product is certified, 

its certification remains valid until the 

manufacturer requests termination, or 

fails to fulfill a requirement. A directory 

of certified products is available online 

via the Online Certifications Directory. 

If a manufacturer wishes to make a 

modification to a certified product, UL 

must evaluate the modification before 

the modified product is authorized to 

bear the mark or be considered certified.

continued on page 2

http://www.ul.com/global/eng/pages/offerings/services/globalfieldservices/fus/fustart/
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/index.html
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Testing and evaluation of product samples 

submitted for certification can be performed 

in UL’s laboratories or in other laboratories 

which have been qualified by a UL 

assessment, and which undergo ongoing 

monitoring. For more information on testing 

performed by outside laboratories visit 

the Data Acceptance Program web page. 

If an applicant has questions concerning 

interpretations and decisions made by 

UL concerning submitted products, a 

formal Appeals Process is available. An 

appeal can be initiated by contacting 

Customer Service or the engineer that 

was involved with the project. 

As an independent, nongovernmental 

organization, UL is funded by the fees it 

charges manufacturers of the products 

submitted for certification. Fees are charged 

for the initial testing and evaluation process, 

as well as ongoing audit fees conducted 

under the Follow-Up Services program.

Occasionally there are safety-related 

concerns with a product bearing a UL 

Mark or an advertising concern. Such 

concerns can be reported to UL using 

our Product Incident Report form. 

For additional information on certified 

products, or the certification process, 

please contact Jim Dingman by email 

at James.D.Dingman@ul.com, or 

by phone at +1.847.664.1579

About UL Product Certification (continued)

Drinking Water Treatment Chemicals 
and Municipality RfPs

On a regular basis (usually annually), 

municipalities or drinking water purveyors 

send out Requests for Proposals (RFPs), 

soliciting bids from chemical manufacturers 

for drinking water treatment chemicals 

that are used in water treatment facilities.

In these RFPs, there are a number of 

specifications for the products they intend 

to source. One such specification is that 

the drinking water treatment chemicals 

must be certified to the requirements 

of NSF/ANSI Standard 60 Drinking Water 

Treatment Chemicals – Health Effects.

The requirement for certification to NSF/

ANSI Standard 60 is often written in such a 

manner that it is misinterpreted to mean 

that the chemicals must be certified by a 

specific organization. This may inadvertently 

block some manufacturers from bidding 

due to the fact that their products are 

certified by another organization.

The correct wording should state that 

the product must be certified to NSF/

ANSI Standard 60 by an ANSI-Accredited 

third party certifier. UL is ANSI and SCC 

accredited to provide this certification. 

By using the correct wording, the 

municipality or water purveyor would be 

sourcing certified products, receiving the 

most competitive bids, and potentially 

saving the taxpayers money. 

RFP’s should be carefully drafted to 

specify required certification to NSF/

ANSI Standard 60 by an ANSI-Accredited 

third party certifier, thereby creating 

opportunities for more competitive bids. 

Should you have any questions - don’t worry, 

UL is only a phone call or email away. Please 

contact Jim Dingman at +1.847.664.1579 

or James.D.Dingman@ul.com.
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