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The certification program for Electric Signs has been around since the first 
edition of UL48, published in 1917.  Recognizing that most signs are unique, 
one-of-a-kind designs utilizing well defined light sources and components, 
most of UL’s sign shops operate under the General Coverage program which 
allows for flexibility in the design of products by providing a Follow-Up 
Procedure description consisting of construction requirements found in the 
UL Standard in lieu of a specific construction description of the product. 

UL makes sure sign shops are successful under the General Coverage Sign 
program by providing easy access to trained UL field service representative, 
a comprehensive catalog of pre-tested components called the “SAM” and 
a custom UL developed training program offered online to sign shop staff.  
The training program includes a series of 13 training modules covering 
the critical construction features and safety requirements for signs using 
LED and traditional light sources.  Sign shops are required to have at 
least one trained Manufacturer’s Technical Rep who has completed all 13 
required training modules. New sign shops will receive a complimentary 
pre-production visit from their local UL field rep to assist in understanding 
their responsibilities for controlling use of the UL Mark and the required 
record keeping.  Field reps will also share supporting tools such as ‘The 
Top 10 Construction Variations’ and options for using a combination 
Energy Efficiency + Safety Mark for UL signs that also meet performance 
requirements in California’s Title 24, Part 6.    

Sign retrofitting has been a practice for many years as lighting technology 
continues to evolve becoming more and more energy efficient.  UL has 

I N  T H I S  I S S U E

F E A T U R E D  A R T I C L E
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Greetings,

We are in the heart of “Tradeshow Season” 
within the Lighting industry, and UL has 
participated in two recent events:  Strategies 
in Light and LEDucation.  These events allow 
us an opportunity to meet with our clients 
and learn about their business opportunities 
and challenges, as well as stay connected 
with the rapidly changing technologies 
that are revolutionizing our industry.  It is 
clear that innovation continues to drive 
the industry forward, and as such, had a 
great impact on ever-changing Standards, 
Specifications, and Regulatory Requirements.  
UL continues to work hard to stay in front 
of and communicate these changes, not 
only for North America, but for all Global 
markets.  Over the next month, UL will 
actively participate in industry events around 
the globe including Euroluce, International 
Sign Association Expo, and Lightfair 
International in New York City.  Please be 
sure to stop by and visit us to learn more 
about upcoming UL activities and events 
– we look forward to seeing you there!  

Cheers!

Business Development Director, 
Global Lighting

Upcoming Training for the Lighting IndustryA Letter from Todd

Training Capabilities in Allentown 
Let UL light the way to your photometric and energy efficiency knowledge goals.

In addition to LM-79 testing, our ISO/IEC 17025 and NVLAP accredited 
photometric lab in Allentown now offers a full range of technical services to 
meet your needs including:

• Using state-of-the-art video conferencing equipment, UL can bring 
the experience to you.  On-site training can also be arranged for larger 
audiences.

• Requirement summaries and guidelines for ENERGY STAR®, DesignLights 
Consortium®, LED Lighting Facts®, CEC Title 24 Lighting Code, and Zhaga

Let the expert team at UL’s Lighting Center of Excellence train your staff.   The 
36,000 sq. ft. photometric and lighting performance laboratory in Allentown, 
PA includes an on-site training facility equipped with a 3-meter integrating 
sphere and Type-C goniophotometer.

For more information contact Kyle Spaziani at 610.774.1313 or through email 
at Kyle.Spaziani@ul.com

At UL Knowledge Services, our goal is to help you develop safe, useful products 
that meet and exceed your customers’ needs. Here you’ll find various training 
courses taught by qualified instructors that you can take advantage of.

Designing for Compliance to UL 1598: 
Electric Luminaires 
4/8/2015 Toronto, ON - UL

LED Luminaires - Designing for 
Compliance to UL 8750  
(In Accordance with UL 1598) 
4/9/2015 Toronto, ON – UL

LED Luminaires - Know the 
Requirements and Streamline 
Compliance 
4/9/2015 Toronto, ON - UL 
6/2/2015 Raleigh, NC

UL Hazardous Locations Luminaire  
and Luminaire Fittings Certification  
to UL 844 
4/2/2015 Chicago, IL 
5/19/2015 Brea, CA

Safety Compliance for Luminaire 
Retrofits and Sign Retrofits 
Two courses, one day 
4/21/2015 Melville, NY - UL 
6/9/2015 Raleigh, NC

In addition to these public workshops please visit ul.com/lightingtraining for a 
complete list of our instructor led and online courses.
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a category of certified sign retrofit products covered under Standard 
UL879A, LED Sign and Sign Retrofit Kits.  In addition, to helping industry 
understand the changing landscape of retrofitting, UL Knowledge 
Solutions offers a series of Sign Retrofit workshops offered at various 
locations in North America starting this year.  The course is aimed at sign 
installers, authorities, sign owners and kit manufacturers and emphasizes 
understanding kit selection and installation issues.  

Keeping pace with industry initiatives, new technologies, installation codes 
and developing standards requires a dedicated team at UL consisting of 
field services, commercial, operations, engineering and customer service.  
We also meet regularly with industry associations like ISA, WSA and USSC, 
identifying issues of common concern and working collaboratively to 
resolve them.  As a result of our ongoing efforts, UL and industry have made 
significant strides in improving the consistency and quality of available 
tools, educational media and most importantly, the signs produced.  To 
maintain open dialogue and further enhance our communications with 
industry, UL recently launched a new LinkedIn group.  

Widely acknowledged as the leading certifier of electric signs and related 
products, UL has over 1750 active electric sign accounts and over 300 

R E L A T E D  A R T I C L E 

General Coverage; 
Building Test Exempt 
Signs
For a product category to be eligible 
for General Coverage, certain criteria 
must be met: the products shall have 
exhibited a history of safe use and 
operation without significant field 
reports; the critical safety related 
features of the product construction 
shall be such that they may be 
completely defined by requirements 
provided in the applicable UL Standard; 
the UL Standard requirements 
shall be worded in a manner to 
ensure consistent interpretation 
by the manufacturers and UL Field 
Representatives; and, Follow-Up 
Inspection Instructions (FUII) that 
appropriately define the General 
Coverage Program for the category 
are provided.  The biggest benefit 
of the General Coverage Program is 
that UL testing is waived for qualified 
constructions. 

To help you understand if your sign 
meets the criteria to be included in 
UL’s General Coverage Program for 
Electric Signs, try our free web based 
UL48 SignSmart Tool.  This interactive 
program will guide you through the 
constructions and features that comply 
with General Coverage requirements 
and point you in the right direction to 
take the next step.

(continued) 
What Sets UL’s Electric Sign Programs Apart

continued on page 6 >

mailto:Appliance.Advisor%40ul.com?subject=Newsletter%20Inquiry
http://lms.ulknowledgeservices.com/catalog/display.resource.aspx?resourceid=432333


P A G E  42 0 1 5  —  I S S U E  2

Standards information link: http://www.ul.com/
global/eng/pages/solutions/standards/

Register for “What’s New” to receive e-mails 
twice a month indicating the new published UL 
Standards, Outlines, and Proposals.  Visit http://
www.ul.com/global/eng/pages/solutions/standards/
accessstandards/whatsnew/register/

UL 1598 – Luminaires (Tri-national standard)

• Next revision cycle has started, which will be a 2-year cycle.  
Proposals received by the SaDOs were sent to CSA (Publication 
Coordinator).  CSA sent proposals to the THC (Technical 
Harmonization Committee) Chair and the proposals were 
reviewed and discussed during February 2014 CANENA meeting. 
The Publication Coordinator is preparing the document which 
will be sent out for preliminary review in the future.

1598C - Light-Emitting Diode (LED) Retrofit Luminaire Conversion Kits

• Proposal went out for preliminary review on February 6, 2015 
with a due date of March 9, 2015. The proposal relates to fuse 
requirements for tubular fluorescent to LED conversion retrofit 
kits.

UL 1993 - Self- ballasted Lamps and Lamp Adapters  
(Tri-national standard)

• The next revision cycle has started.  UL is the Publication 
Coordinator.   Multiple proposals went out for preliminary 
review on May 2, 2014.  Link to summary of topics:  http://
ulstandardsinfonet.ul.com/sot/b1993_4_20140502_sum.html.  
The comments have been sent to the Technical Harmonization 
Committee (THC) for review and input.  The Publication 
Coordinator is preparing the document which will be sent out 
for ballot in the future.

UL 8750 - Light Emitting Diode (LED) Equipment For Use In Lighting 
Products

• Multiple proposals went out for preliminary review on October 
14, 2013.These proposals were discussed at the November 
2013 STP meeting and some will be proceeding to ballot.  These 
proposals went out for ballot on December 5, 2014 with a due 
date of January 26, 2015.  Link to the summary of topics: http://
ulstandardsinfonet.ul.com/sot/b8750_1_20141205_sum.html

UL 8750 - Light Emitting Diode (LED) Equipment For Use In Lighting 
Products (continued)

• Proposal went out for preliminary review on July 3, 2014.  
The proposal related to correlating bridging capacitor use in 
paragraph 7.9.2 with UL 60950-1 requirements.  This proposal 
went out for ballot on September 5, 2014.  The proposal went 
out for recirculation on December 19, 2014. This proposal will 
be prepared for publication in the future.

UL 2577 / ULC-S2577-  Suspended Ceiling Grid Low Voltage 
Systems and Equipment

• Proposal went out for preliminary review on January 20, 2015 
with a due date of February 3, 2015.  The proposal is related 
to: (1) Correct references to Canadian Electrical Code, Part I, (2) 
Revise voltage references to correlate with Canadian Electrical 
Code, Part I, and (3) Correct inconsistency in reference to 
Canadian Electrical Code, Part I, in paragraph 37.3.1.  These 
proposals went out for ballot on March 27, 2015 with a due 
date of May 11, 2015.

UL 935, UL 1029, UL 542 – Ballasts (Tri-national Standard) 

• The draft of Part 1 of the proposed Standard, covering general 
construction and test requirements is being reviewed by the 
CANENA Harmonization Committee (THC34/SC34C) and being 
prepared for preliminary review.

• The Part 2 documents which will include specific requirement 
for the various product types still need to be developed.

UL 496 - Lampholders (Bi-national standard)

• Next revision cycle has started. A Call for Proposals was sent 
out on May 9, 2014 with new proposals due on June 9, 2014.  
UL (the Publication Coordinator) sent the proposals received to 
the Technical Harmonization Committee for review.  Multiple 
proposals went out for preliminary review on October 3, 2014.  
The proposals related to: (1) Proposed Addition of Requirements 
for Lampholder Fittings with Integral USB Connectors, (2) 
Proposed Addition of Requirements for Minimum Lead Wire 
Gauge Size for GU24 Outlet-Box Lampholders, and (3) Proposed 
Addition of requirements to Clarify the Creepage Distances 
and Clearances Measurements.  The comments received in 
response to the preliminary review were sent to the Technical 
Harmonization Committee (THC) for review and input.  The 
Publication Coordinator has prepared the document which will 
be sent out for ballot in the future as a new edition.

 By Diana Pappas Jordan / Standards Program Manager

Standards Corner
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UL 1088 / ULC-S1088 – Temporary Lighting Strings  
(Joint UL/ULC Bi-National Standard)

• Proposed new edition of the Joint UL/ULC Standard for 
Temporary Lighting Strings, UL 1088/ULC-S1088, went out 
for preliminary review on November 13, 2014. This proposed 
standard specifies the requirements applicable to temporary 
lighting strings intended for indoor and outdoor use to provide 
illumination during construction, repair, or demolition of 
buildings or structures, or similar activities. This standard 
covers traditional constructions employing Edison screw base 
lampholders and also accommodates new constructions 
incorporating energy efficient LED light sources.  The proposed 
new edition went out for ballot on February 13, 2015 with a due 
date of April 14, 2015.

UL 2108 – Low Voltage Lighting Systems

• Multiple proposals went out for preliminary review on October 
24, 2014.  The proposals related to: (1) Power Over Ethernet 
(POE) Lighting Systems, (2) Revision to Ambient Temperature 
Measurement Method, (3) Clarification of Cord Connection 
Option for Class 2 Luminaires, (4) Temperature Test for Clothes-
Closet Luminaires, (5) Class 2 Luminaire Marking for Power Unit 
Compatibility, (6) Clarification of Luminaire Ratings within Part 
IV, and (7) Clarification of Wet Location Marking for Non-Class 
2 Luminaires.  The proposals went out for ballot on February 20, 
2015 with a due date of April 6, 2015. 

UL 676 – Underwater Luminaires and Submersible Junction Boxes

• Proposals went out for preliminary review on February 26, 2015 
with a due date of March 12, 2015.  The proposals related to: 
(1) Flexible cord and connectors, (2) Permitted cord size for low 
voltage luminaires, (3) Drainage and water entry openings, 
(4) Decelerating unit construction, (5) Marking of isolated low 
voltage luminaires, and (6) Submersible luminaires. 

UL1994 - Luminous Egress Path Marking Systems

• Call for Proposals went out on December 2, 2014 with new 
proposals due December 31, 2014.  No proposals were received.  
UL is proceeding with the reaffirmation of the standard to 
maintain ANSI approval. The reaffirmation proposal went out for 
ballot on February 6, 2015 with a due date of March 23, 2015.   

UL 48B – Changing Message Signs and Displays

• UL is currently developing the proposed 1st edition for UL48B.

UL 2592 – Low Voltage LED Wire

• UL 2592 was added under STP 814 (GTO Cables) on June 9, 2014 
and the Outline will be converted to a UL Standard. 

• The proposed 1st edition Standard was sent out for preliminary 
review on August 20, 2014.These requirements cover single-
conductor and multi-conductor, unjacketed, 18 – 10 AWG (0.807 
–5.16 mm2), low voltage LED wire rated 105°C – 250°C (221°F – 
482°F), and 300 or 600 volts, suitable for installation in dry and 
damp, or wet locations. The proposed 1st edition Standard was 
sent out for ballot on October 10, 2014 and then recirculation 
on January 26, 2015.  The 1st edition Standard was published on 
March 9, 2015.  

 By Diana Pappas Jordan / Standards Program Manager

Standards Corner
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manufactures of sign components separately covered in the Sign Accessory 
Manual, aka the SAM.  Our goal is to be the leader in loyalty and relevance. And 
while we recognize sign shops have options to use other certifiers we welcome 
new customers as well as returning customers with the same attentiveness, 
striving to get your shop trained and on board as quickly and professionally as 
possible.

It isn’t one thing that sets UL’s sign programs apart, its everything we do. 

(continued) 

What Sets UL’s Electric Sign Programs Apart R E L A T E D  A R T I C L E 

Creative Dimensions, 
We’re Glad You’re Back!
A few years back, Creative Dimensions, 
a full service sign shop in Cheshire CT, 
shifted strategies focusing more on 
non-illuminated signs for broadcast 
studios and other trade show and 
retail applications. To better utilize 
their resources and save on quarterly 
inspections, Creative Dimensions and 
UL agreed it was best to place their file 
on ‘stand-by’ service.  This past year 
they teamed up with a local graphics 
design firm, BG Graphics, bringing 
back the opportunity to re-enter the 
illuminated sign market.

“ UL has been instrumental in guiding 
us through up-to-date training, 
inspections and record keeping. The 
instruction and training has been 
relevant and professional. There are 
many competitors in the electric sign 
business. Credibility is what sets them 
apart. We feel that building electric 
signs without the proper credentials 
would be irresponsible. We are happy to 
be back with UL.”   
 
-  Joel Roy, President and Bill Violette, 

Principal.

Connecting With the Sign Industry 
A few years ago, the Electric Sign industry embraced some significant changes 
which required manufacturers to train at least one qualified Manufacturer’s 
Technical Representative and maintain some additional documentation 
relating to the production of UL certified signs. This was a big step towards 
better quality management, fewer variations and ultimately, a consistently 
built Code and Standard compliant product.

One suggestion to support continuous quality improvement was to have an 
open forum where stakeholders of the sign industry could dialogue with UL 
and receive timely authoritative responses. UL considered many options to 
take this step, but ultimately the best overall solution was to take advantage 
of an existing social networking forum, LinkedIn.

The benefits of choosing LinkedIn were clear. The social networking site 
already has over 300 million users, which would be beneficial when trying to 
reach a large audience. In addition, it was clear that many sign manufacturers 
were already among the users. LinkedIn is currently being used by the 
International Sign Association (ISA), United States Sign Council (USSC), the 
International Association of Electrical Inspectors (IAEI) and even the Signs of 
the Times, which is a leading source for sign-industry news. This was a great 
opportunity for UL to connect with the sign industry, in an environment in 
which they have already established roots. 

continued on next page
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LinkedIn is a structured site without many 
options to customize the content. For 
example, posting links to helpful websites 
and documents can only be accomplished 
by embedding the links in a discussion 
topic which can quickly get buried as 
newer topics take the leading page. 
However, we found a reasonably effective 
way of highlighting and maintaining 
links to other valuable resources can 
be accomplished by moving them to a 
tab on the LinkedIn group page called 
“Promotions”. One of our featured links 
leads to a series of YouTube videos which 
explains how to avoid the most common 
construction variations. Other valuable 
resources include a link to the Sign 
Components Manual, access to the UL48 
Standard and more. 

UL’s experienced Field Staff, who 
continually strive to become knowledge 
leaders in the Electric Signs category, assist 
in moderating the LinkedIn discussions. 
In addition to answering questions we 
also start discussions by posting topics 
addressing common technical issues and 
concerns voiced during our visits to sign 
and component manufacturers.

Our new discussion forum is growing 
and includes many sign manufacturers, 
component manufacturers, suppliers, 
electricians, architects and code 
authorities.  We believe that networking 
and pro-active collaboration with the 
industry will strengthen relationships 
resulting in a more informed, better 
qualified, and well-connected sign industry 
as a whole. 

Join the discussion today >

(continued) 
Connecting With the Sign Industry

A Message from Eric 
The DesignLights ConsortiumTM has released the draft proposal for 
the Technical Requirements 3.0. This draft is a continuation of the 
proposal first released in July 2014. It was also discussed at the 2014 
DLC Stakeholders meeting and should be considered a major update to 
the Technical Requirements by manufacturers that offer DLC compliant 
products. The current DLC categories have been combined into a 
more expansive and flexible classification structure with the intent to 
broaden the types of luminaires that are allowed to qualify for the DLC 
program and provide more overall flexibility. 

Additionally, included in this update, is a proposal to include a higher 
performance tier for luminaires and retrofit kits, tentatively referred 
to as “DLC Premium.” The “DLC Premium” tier would require more 
stringent efficacy, warranty, and lumen maintenance requirements 
than the baseline tier or “DLC Standard.” At this point in time the 
DLC intends to finalize the new technical requirements in April and 
Manufacturers will be able to submit applications for products under 
the new structure as soon as the final policy is announced. 

UL Technical Experts are available to discuss any questions related 
to this new DLC proposal or questions related to Lighting Energy 
Efficiency or performance testing. Please send your inquiries to 
performancelighting@ul.com.

Technical Requirements Table, 3.0 >

3.0 Table Restructure Guidance Document >

Eric M. Gaudreau
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Complimentary Zhaga 
Workshop
UL and Zhaga 
are pleased to 
invite you to this 
complimentary 
one-day workshop dedicated to 
the design and certification of 
modular LED lighting equipment 
in accordance with Zhaga 
specifications. This workshop will 
also address the compliance of these 
products with the latest IEC safety 
and performance requirements. 
Enhance your product’s market 
acceptance by learning the 
Zhaga requirements, testing and 
evaluation process. Plus, leverage 
this opportunity and bring your 
LED lighting product for a UL 
review against the Zhaga technical 
requirements.

Day: Wednesday, June 3, 2015

Time: 10:00 A.M. – 5:00 P.M.

Where:  
Embassy Suites 900 East Birch Street 
Brea, CA 92821

Click here to enroll in this 
workshop >

RSVP by May 20, 2015!

ENERGY STAR® Program Update
The Environmental Protection Agency (EPA) has been hard at work this winter 
updating both their Lamps and Luminaires specifications.  The Luminaires v2.0 
specification, now in its second draft, highlights three main goals:

• To streamline and simplify the requirements, testing, and the 
certification of luminaires.

• To increase efficacy levels by keeping pace with technology and 
capturing greater energy savings.

• Adjusting the scope to broaden the selection and availability of a wide variety 
of ENERGY STAR® certified luminaires.

The Lamps specification is currently in its first draft and while it remains 
mostly unchanged from the current specification there are some additional 
requirements that broaden the scope to include more products.  The four main 
goals of the Lamps v2.0 specification are as follows:

• To increase efficacy that reflect the pace of technology.

• Broaden the scope by adding additional features.

• Incorporate the use of the pending DOE LED lamp test methods.  

• Improve harmonization between the ENERGY STAR® lighting specifications. 

Both the Luminaires v2.0 and Lamps v2.0 specifications have an aggressive 
timeline that will see them go into final draft towards the end of spring 2015.  
Once a specification is finalized it will go into effect 9 months later.  All products 
that are certified to the existing specifications would then be required to be 
reevaluated to the new v2.0 specifications by each manufacturer’s Certification 
Body.  

Luminaires v2.0 Specification Development Page >

Lamps v2.0 Specification Development Page >

 Jeffrey Lockner
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